
Old Gramophone Works

WiredScore building report
Certification ID: 11936

Expiry date

June 1, 2022

Building Size

76,000 sqft

Classification

WiredScore - V1 - Office - Single Building - Development

Address

326 Kensal Road, London 

Kensington and Chelsea, W10 5BZ,

United Kingdom

Section Credits

A. Quality of wired infrastructure 62/62

B. Resiliency 4/13

C. Wireless Network Infrastructure 11/11

D. Readiness and access 14/14

Total 91/100

Welcome to WiredScore

WiredScore certification is the digital connectivity rating system for real estate. It

empowers landlords to understand, improve, benchmark and promote their building's

digital infrastructure and champions the modern day necessity for cutting-edge

technology in real estate by providing the definitive standards for the digital connectivity of

commercial buildings.

Digital connectivity is vital to the way we live and work. In an increasingly tech-driven

economy, connectivity is fast becoming the most critical factor for tenants when selecting

office space. The widely recognized WiredScore certification seal is a trusted symbol that

identifies buildings that have been independently certified to provide the best-in-class

connectivity infrastructure that businesses require to thrive.

Used by landlords globally, WiredScore to date, has certified over 60m sq metres/650

square feet of commercial office space, impacting 6 million office workers across 10

countries since its launch in New York in 2013.
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Minimum standards for WiredScore certi�cation

  Certified Silver Gold Platinum

M1 - Number and Size of Telecommunication Ducts Entering the Building

M2 - Telco Room Space

M3 - Riser Topology

A3 - Diverse Telecommunication Intakes

C16 - In-Building Mobile Planning

D21 - Coordination with Internet Service Providers

Achieved:

Not achieved:
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Opportunities for improvement

B. Resiliency Credits

B13 - Diverse Power Feeds
+3/3

B14 - Building Back-Up Generator Presence and Utilization
+6/6

Remaining Credits Available

Current Score

9

4
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Minimum Requirements

M1 - Number and Size of Telecommunication

Ducts Entering the Building  

M2 - Telco Room Space

 

M3 - Riser Topology

 

Criteria Description

Record the number and size of telecommunication ducts planned for install

to ensure capacity for current and future service providers. A minimum of 2

x 100mm telecommunication ducts are required.

See Parameter A2 for additional telecommunication intake requirements for

points.

Credit allocation

0 : Minimum Not Met

1 : Minimum Met

Auditor Notes

The building has a total of 12 x 100mm telecommunication ducts.

Criteria Description

The building must have designated space for the placement of Internet

Service Provider (ISP) equipment, not in a publicly accessible location. 

See Parameters A5 and A6 for additional telco room requirements for points.

Credit allocation

0 : Minimum Not Met

1 : Minimum Met

Auditor Notes

The building has dedicated space for the termination of service provider

equipment within the Telco Room.

Criteria Description

The building must contain a riser that traverses the entire building from the

lowest telecommunication intake to the top floor.

Credit allocation

0 : Minimum Not Met

1 : Minimum Met

Auditor Notes

The building has two communication risers which traverse the building from

the basement to the top floor: Riser 1 & Riser 2
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A. Quality of wired infrastructure

A1 - Building has a Universal Communication

Chamber

Credits

4/4

A2 - Telecommunication Intakes - Number and

Size of Ducts Entering the Building

Credits

10/10

Criteria Description

Universal communication chambers (or "meet me chambers") are

underground spaces located near the property line (often under pavement

or footpaths) that contain ducts from the manhole and transition them to

ducts that enter the building. Universal communication chambers allow for

faster installations to tenants in the building since they remove the need to

construct new penetrations to the building every time that a new

connection is needed.

Credit allocation

All or nothing

Auditor Notes

The building is serviced via two universal communication chambers.

Both chambers are located on the south side of the building.

Criteria Description

Record the number and size of each telecommunication duct planned for

install to ensure capacity for current and future providers. For points, a

minimum of 4 x 100mm telecommunication ducts are required. Additional

credit given for additional capacity built.

Recommendation: ducts should be built sloping away from the building to

prevent water entrance and be fire-stopped.

Credit allocation

6 points for 4 x 100mm ducts

2 points for each additional 100mm duct present

Maximum of 10 points

Auditor Notes

The building has a total of 12 x 100mm telecommunication ducts.

6 x 100mm ducts enter on the south side of the building from Kensal Road.

6 x 100mm ducts enter on the east side of the building from Adela Street.
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A. Quality of wired infrastructure

A3 - Diverse Telecommunication Intakes Credits

10/10  

A4 - Horizontal from Telecommunication

Intakes to Telco Rooms

Credits

2/2

Criteria Description

Multiple telecommunication intakes means that there are telco cable entry

points into the building from different locations or sides of the building. This

creates a physical separation so that if the connectivity on one side of the

building is disrupted (construction, fire, flooding, etc.), connectivity from the

other side can still be functional. 

Requirement guidelines:

Telecommunication ducts must be separated by at least 7m to support

diversity of connection. Additional points are awarded for true diversity on

separate sides of the building. In order to be considered an intake location,

access to the building must be via a below-ground duct vs. a non-

protected or exposed cable that is draped around the building.

Credit allocation

8 points for diverse intakes

2 points for diverse sides of the building

Maximum of 10 points

*Mandatory requirement for Wired Certified Platinum buildings

Auditor Notes

The building has two diverse telecommunication intake locations which are

separated by at least 7m on different sides of the building.

One intake enters on the east side from Adela Street.

Two separate intakes enter on the south side from Kensal Road.

Criteria Description

The pathway from the telecommunication intake to the telco room should

be in protected trunking or dedicated metal trays. 

If the telecommunication intake enters directly into the telco room, full

credit is given. If multiple intakes exist, horizontals from all would need to be

protected.

Credit allocation

2 points if intake enters into the telco room or if pathway is in protected

trunking / dedicated metal trays

Auditor Notes

The intakes enter directly into the Telco Room or the intakes are connected

to the Telco Room via protected conduit or dedicated containment.
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A. Quality of wired infrastructure

A5 - Building Contains a Well Planned Telco

Room

Credits

6/6

A6 - Telco Room Environment Credits

4/4

Criteria Description

The telco room should be sized in proportion to the square footage of the

building to ensure appropriate space for service provider equipment for

future tenants needs.

Building sq ft---Telco Room sq ft

<50K ------------70

<100K ---------120

<300K ---------170

<500K ---------280

<1000K ------ 400

<2000K ------ 450

Credit allocation

All or nothing

Auditor Notes

The building is 76,000 sq ft - the required Telco Room size is 120 sq ft.

Telco Room = 211 sq ft

Total allocated Telco space = 211 sq ft

The Telco Room is sufficiently sized to accommodate service provider

equipment for future tenant needs.

Criteria Description

The telco room should not be shared with other utility equipment, nor have

water or gas pipes traversing the space.

The telco room should be appropriatley climate controlled eg. vented and

be under lock and key.

Credit allocation

2 points for telco room not being shared with other utilities

2 points for being climate controlled and under lock and key

Maximum 4 points

Auditor Notes

The Telco Room is secure, appropriately climate controlled and dedicated to

ensure service provider equipment is sufficiently protected from potential

damage.
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A. Quality of wired infrastructure

A7 - Horizontal from Telco Room to Riser

Locations

Credits

2/2

Criteria Description

The pathway from the telco room to the riser pathway should be in

protected trunking or dedicated metal trays. If the telco room is directly

below or above the riser pathway, full credit is given. If multiple riser

pathways exist, all horizontal routes from the telco room would need to be

protected.

Credit allocation

2 points if teleco room is below riser pathway or is in protected conduit /

dedicated metal trays

Auditor Notes

There is containment in place from the Telco Room to the riser locations.
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A. Quality of wired infrastructure

A8 - Vertical Riser Pathway Capacity and Future

Proo�ng

Credits

10/10

Criteria Description

Minimum:

A minimum width of containment of 300mm is required throughout the

riser. 

Additional Necessary Capacity:

On any floor where the riser needs to serve more than 80,000sq ft of floor

area extra capacity is required. An additional 50mm of containment width is

needed for each 80,000sq ft area served. 

Example:

A 10 floor building with 20,000sq ft floorplate would require a 400mm of

containment in the basement to serve the 200,000sq ft above it and

350mm of containment on the 5th floor to serve the 100,000sq ft above it.

Credit allocation

NIA < 80,000 sq ft:

10 Points if at least a width of 300mm total containment is present

throughout the riser(s)

----

NIA > 80,000sq ft:

6 Points if at least a width of 300mm total containment is present

throughout the riser(s)

4 Additional points if the containment width requirements, based on floor

area served, are met throughout the building

Auditor Notes

The minimum required amount of containment throughout the risers is

300mm.

Riser 1 = 300mm

Riser 2 = 300mm

Total containment = 600mm
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A. Quality of wired infrastructure

A9 - Topology of Riser Pathways Credits

4/4

A10 - Diverse Riser Pathways Credits

7/7

A11 - Horizontal from Riser Cupboard to Tenant

Suite

Credits

3/3

Criteria Description

Risers should traverse the entire building from the lowest

telecommunication intake to the top floor with cupboards on every floor.

They should be stacked risers for full credit. Off-set risers will receive partial

credit.

Credit allocation

4 points for stacked risers with cupboards on every floor

2 points for off-set risers on 2 or more floors with cupboards on every floor

Auditor Notes

The risers are stacked, traverse the building from the basement to the top

floor and have accessible cupboards on every floor.

Criteria Description

Two or more diverse riser locations should be present to ensure

redundancy and protect against potential disruption. Risers should be

separated by at least 7m in order to count as diverse.

Credit allocation

All or nothing

Auditor Notes

Observations/Assessments

Criteria Description

CAT A - Suspended ceiling or raised floor from riser to the tenant suite is

present for the future installation of cabling.

CAT B - Suspended ceiling or raised floor from riser to the tenant suite along

with horizontal trunking or metal trays installed directly to tenants.

Credit allocation

All or nothing

Auditor Notes

The risers open directly into the tenant's demise. Horizontal cabling can be

installed via the raised floor or suspended ceiling available on each floor.
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B. Resiliency

B12 - Elevated Telco Equipment Above the

Floodplain

Credits

2/2

B13 - Diverse Power Feeds Credits

0/3

B14 - Building Back-Up Generator Presence and

Utilization

Credits

0/6

Criteria Description

If the building is located within a floodplain, telco equipment should be

located above the floodplain. 

If building is not within a floodplain, telco equipment should be elevated off

the floor to protect against local flooding and telco rooms should contain a

flood drain, a raised floor or be bunded.

Credit allocation

2 points if building is in floodplain but telco room is situated above the

floodplain

2 points if building is not in floodplain but telco room contain a flood drain,

raised floor or is bunded

Auditor Notes

The building is not located within a floodplain.

The Telco Room is adequately protected from localised flooding by the

installation of a flood drain.

Criteria Description

Building has diverse power entry from the same substation or diverse feeds

from diverse substations to protect against potential outages for tenants.

Credit allocation

2 points if diverse power feeds are from the same substation

3 points if diverse feeds from diverse substations

Auditor Notes

The building does not have diverse power feeds.

Criteria Description

Back-up generator should be present with capabilities to supply emergency

power to telco feeds. In lieu of a generator, a generator tap box hook up

should be planned for to ensure that the building can receive power from a

mobile generator.

Credit allocation

6 points for having a back-up generator on site 

2 points for having a generator tap box without back-up generator

Auditor Notes

The building does not have a back-up generator or tap box solution on site.
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B. Resiliency

B15 - Tenant Back-Up Power Space Credits

2/2
Criteria Description

Tenants should have access to designated space for the placement of

private generator/ back-up power.

Credit allocation

All or nothing

Auditor Notes

The building has designated generator space available for tenants to place

private generators / back-up power on the rooftop.
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C. Wireless Network Infrastructure

C16 - In-Building Mobile Planning Credits

6/6  Criteria Description

Radio Frequency (RF) testing for in-building mobile capability should be

carried out for any development. This testing can be carried out as a

desktop study or by on-site survey, depending on the status of the

development.

The results of this RF testing may necessitate appropriate provision for

space in the telco room for in-building mobile equipment. If so the space

requirement is based on the NIA of the building.

Building sq ft---Telco Room sq ft

<50K -----------50

<100K ---------85

<300K ---------160

<500K ---------215

<1000K ------ 430

<2000K ------ 480

Credit allocation

3 points for proof of RF testing complete and/or budget

3 points for 

1) proof that RF testing showed no need for service 

2) designated space 

3) SOW to study/ install DAS/ Small Cell

4) signed agreement with a DAS Operator or a carrier for a DAS/Small Cell

network

*Mandatory requirement for Wired Certified Platinum buildings

Auditor Notes

The landlord has committed to undertaking a Radio Frequency survey

before the building's PC.

Designated space to intall a DAS/Small Cell has been implemented into the

building's design.
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C. Wireless Network Infrastructure

C17 - WiFi Coverage Credits

2/2

C18 - Rooftop Equipment Preparation Credits

3/3

Criteria Description

Building should plan for free WiFi coverage and access in common areas

available for occupier use. 

Recommendation: Install a hybrid DAS and WiFi system to reduce cap-ex.

Credit allocation

All or nothing

Auditor Notes

Free WiFi will be available in the common areas.

Criteria Description

Risers should extend to top floor of building to allow roof access for fixed

wireless (or VSATs, SMATV/ IRS systems) equipment and cabling. There

should be ample roof space for rooftop equipment if requested.

Credit allocation

All or nothing

Auditor Notes

Ample space has been allocated on the rooftop for future communication

equipment installations.
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D. Readiness and access

D19 - Standard Wayleave Agreement Present -

Documented policies and procedures are in

place to use as a baseline for negotiating terms

& conditions with Internet Service Providers

Credits

5/5

D20 - Utility Site Assessment Credits

3/3

Criteria Description

Standard Wayleave Agreements for Telecommunications (also known as

Telecom Policies and Procedures) describe the Landlord’s rules for installing,

maintaining, and removing telco equipment. Existence of these proactively

developed terms & conditions help ensure there is a streamlined process in

place to allow new Internet Service Providers to supply service to the

building. 

Standard Wayleave should include:

1. A description of the telecoms ‘permitted apparatus’, including wires and

ducts

2. Terms dealing with the supply in advance of drawings and specifications

of the telecoms/apparatus installation

3. Details of the obligations of all parties regarding avoidance of nuisance,

installation, maintenance, improvement, alteration and removal of the

apparatus

4. Arrangements for alterations of the apparatus

5. Provisions regarding assignment and termination

Credit allocation

All or nothing

Auditor Notes

The building has a Standard Wayleave Agreement on file to help reduce the

installation time for new fibre providers entering the building.

Criteria Description

Building has conducted a utility site assessment to determine which

Internet Service Providers are present on adjacent streets and what type of

cabling they have (copper, coax, fibre).

Credit allocation

3 points for provision of an utility site assessment

Auditor Notes

A utility site assessment has been conducted to determine that there are

fibre networks in the local area.

Colt & Sky have fibre services within the vicinity of the building.
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D. Readiness and access

D21 - Coordination with Internet Service

Providers

Credits

6/6  

Criteria Description

Serviceability confirmation from multiple high-quality Internet Service

Providers including coaxial, fibre to the cabinet (FTTC), direct fibre, or fixed

wireless via one of the following: 

- Planned service delivery letter

- Letters of intent to provide service if requested by occupier 

- Price quotations to future occupiers 

- Connections already present

Credit allocation

2 points for each observation mechanism submitted

Maximum of 6 points

*Mandatory Wired Certification requirements: 

- Wired Certified Gold - 1 provider

- Wired Certified Platinum - 2 providers

Auditor Notes

There has been coordination with three service providers to confirm they

could service the building, if requested.

Quotations have been received from: 

Openreach 

Colt

Virgin Media
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